
1. I lost my ticket, what can I do? 

You can access and download your ticket at any time from your customer account. 
 

 

 

 

 

 

 

Alternatively, you can also contact the Ticketbuyer Support of our ticket service provider 
vivenu. They can resend your ticket at any time: Ticketbuyer Support. 

  

  
  
  
  
  
  
  

 

 

 

Click on "Contact our support team" in the FAQs for assistance. 

 

 

 

 

 

 

https://tickets.permanent-entertainment.com/support


2. How do I personalize my ticket? 

In our ticket email, you will find the "View Order" button. Click this button to access the 
confirmation page of your order. 

 

 

 

 

 

 

 

 
Select one of your tickets. 

 

 

 

  

 

From there, you can view and download all tickets from your transaction. If ticket 
personalization is still required, it will be indicated there. Select one of your tickets 

and click on "Personalize." 
 
 

  
  
  
  
  
  
  
  
  
  
 



You can then enter all the necessary details for personalization. 
 

  
 

 

 

 

 

 

 

  

After entering the details, click "Submit" and you can then download your ticket 

 

Please note that personalization must be completed for each individual ticket. Without 
completed personalization, the ticket cannot be downloaded. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. How do I transfer my ticket to another person? (Re-personalization) 

Access your tickets via the confirmation page. In our ticket email, you will find the 
"View Order" button. Click this button to access the confirmation page of your order. 

 
 

 

 

 

 

 

 

 
 

Select one of your tickets. 

 

  
  
  
  

 

 
Click on "Transfer." 

 
  
  
  
  
  
  
  
  
  
  
  
 



Enter the email address of the new ticket holder. 
 

  

 

 

 

 

 
 

 

Please note that once the ticket is transferred, you will no longer have access to this 
ticket. The system will generate a new ticket, which will be sent to the new ticket 
holder. The old ticket will automatically become invalid. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

4. How can I upgrade my ticket? 

Call up the confirmation page via your confirmation email 
  
 

 

 

 

 

 

 

Choose one of your tickets 
 

  
  
  
  
  
  
  
  

 
Click on ‘Upgrade’ 

 
  
  
  
  
  
  
  
  
  
  
  
 



Select one of your possible upgrades. 
 

 

 

 

 

Please note that upgrades cannot be cancelled. You can only ever upgrade to a 
higher category. In the event of an upgrade, only the difference between the two 
ticket prices will be charged. 
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